
DESIGN 
FEEDBACK 
Design suggestions provided by users during 
initial usability testing  
 
 
Record Keeping System  
 

● Consider creating a companion application for tech-savvy users. 
● Keep a digital record of when pills are being taken so that doctors can check 

on adherence rates before altering medication regimens. 
● Don’t have too many pages or information will become disorganized. 
● Use big spaces with eye catching (colorful) labels. 
● Include pictures or icons to minimize time spent reading. 

 
 
Medication Organization System  
 

● Have a way to find the medi-set (and record book) if it gets lost. 
● Make batteries last as long as possible and have an indicator light if they run 

low. 
● Include positive reinforcement (a pill box that says “thank you” when pills are 

taken).  
● Have a way to indicate when refills are needed.  
● Have a way to quickly and easily connect with a care manager for medication 

instructions.  
 
 



Reminder System 
 

● Utilize stepped feedback (notifications get louder and more frequent). 
● Add optional audio feedback. 
● Add a feature that allows caretakers to record their voice to help calm users 

with Alzheimer’s. 
● Enable text message notifications (landline calls for the elderly). 
● Consider integrating claiming family photos in the background. 

 
 

 


